
What To Do In Case of An Accident 
 

The Peninsula Insurance and Peninsula Indemnity Company 
112 E. Market Street * P.O. Box 108 

Salisbury, Maryland 21803-0108 
(410) 742-5132 Toll Free: (800) 492-1205 

 
 
 

 

 

If you are involved in an automobile accident, the Peninsula Insurance Companies and your agent want to 
provide prompt, effective claims service. You can help us help you by following the procedures and 
obtaining the information outlined here.  

It is suggested you keep this guide in the glove compartment of your car.  

You’re Policy Number  

Agent's Name  

Phone  

1. Time and place of accident  
 

2. Name, address, and phone number of witnesses  
  
 Name  
 Address  
 Phone (Home)  
 Phone (Work)  
  
 Name  
 Address  
 Phone (Home)  
 Phone (Work)  
  
 Name  
 Address  
 Phone (Home)  
 Phone (Work)  

4. Information about other vehicles involved in accident  

VEHICLE NO. 1  

 Name  
 License Number  
 
  State License Issued From 
  Address 
 Phone (Home) 
 Phone (Work) 
 Vehicle Owner 
 Insurance Company 
 Policy # 
 Insurance Agent 
 Names of Passengers 
 

VEHICLE NO. 2  

 Name  
 License Number  
 
  State License Issued From 
  Address 
 Phone (Home) 
 Phone (Work) 
 Vehicle Owner 
 Insurance Company 
 Policy # 
 Insurance Agent 
 Names of Passengers 
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5. Make no comment or statement about the accident  

For your own protection, only make comments or statements to an identified Peninsula Insurance Company representative 
or the police.  

The Peninsula Insurance Company is a financially sound, top-rated company that has been in business since 1960.  

With respect to such items as management expertise and financial stability, we have an A.M. Best Company rating of "A", 
which is judged to be excellent in comparison to other property and casualty insurers.  

Being a "multi-line" insurance company, we insure automobiles, motorcycles, manufactured homes, homeowners,
commercial multi-peril, workers' compensation, business owners, inland marine, garage liability, excess liability and 
commercial auto business.  

6. Make a sketch of the accident scene.  

7. Report the accident promptly to your agent or  
The Peninsula Insurance Companies at  

1-(800) 492-1205  

Furnish the following information:  

• Your name and the insured's name on your policy.  
• Your home address. Your policy number. The make and year 

of your car. Date, time and location of accident.  
• Whether or not there were any injuries.  
• Whether your car is drivable and its location if it isn't.  
• Where you will be during the next few hours and a phone 

number where you can be reached.  

Show names of streets or highways and directions 
of vehicles involved. Designate your own car as "A" 
and other vehicles as "B", etc.  

Using this diagram, make a sketch of the accident 
scene.  


